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BUFFALO GRILL FRANCE FAVORITE RESTAURANT CHAIN 

Montrouge, November 3rd, 2016 

Buffalo Grill was elected by French consumers as its favorite restaurant chain for the 

2nd year in a row, and for the 3rd time in 4 years.  

This distinction awarded by a panel of 5000 people, rewards Buffalo Grill (which placed 

customer satisfaction at the heart of its strategy) as the leader of the thematic restaurant 

industry.  

Buffalo Grill was indeed the first restaurant chain in Europe to deploy a massive 

system for measuring customer satisfaction, on the Net Promoter Score® method.  

Since 2014, over 2 million customer feedbacks were captured, and based on these 

daily feedbacks Buffalo Grill’s teams define their actions and priorities. This approach 

pays off both into the French customer heart, and in the chain’s turnover which clearly 

attracts more and more customers.  

“We are proud to be once again recognized by our customers. This award reflects the 

daily commitment of our teams. It is a great honor to see them rewarded as we work 

every day in order to make Buffalo Grill the French’s favorite restaurant” declared 

Mathieu QUERE; Chairman of Buffalo Grill’s Board.  

About Buffalo Grill (www.buffalo-grill.fr) 

Buffalo Grill is the unquestioned leader of the seated restaurant industry in France with 

344 restaurants - branches and franchises - 527M€ volume of business and 7300 

employers.  

Buffalo Grill offers a large selection of high quality grilled meat and burgers at 

competitive prices, and served over 30 million meals in 2015.  

Created in 1980, Buffalo Grill was bought in September 2008 by Abénex (as majority 

stock holders), Nixen Partners, and Cerea Partenaire.  

About Abénex (www.abenexcapital.com)  

Abénex is a fully independent private equity firm. Abénex makes long term investments 

alongside managers high growth and operational improvement transactions. Abénex 

specialises in capital development and buy-outs with or without financial leverage. With a 

strong focus on corporate strategy, operational excellence, and financial performance, 

Abénex leverages its network, resources and experience to help build value for 

customers, employees, and shareholders. The team benefits from a proven know-how in 

external growth projects, public-to-private transactions, and in partnering with family 

owners. Since inception, Abénex has performed 60 investments and more than 130 

external growth transactions. Abénex invests in companies valued up to €500m, either 

through majority or minority stakes.  


